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Initiative-taking and purposeful professional with notable experience at University and Practera,
excelling in problem-solving and team collaboration. Demonstrated ability in AWS Cloud services
and adept at driving projects to completion. Willingness to take on added responsibilities to meet team
goals and commitment to team improvement and impacting team success. Passionate about learning
new skills maintaining computer systems and troubleshooting network issues.

Skills

e Problem-solving e AWS Cloud services
e Time Management e Network Design and Troubleshooting
e  Task Prioritisation o LAN/WAN Configuration
e Team Collaboration ¢ Routing and Switching
e Report Generation e VPN Technologies
e Microsoft Windows Server

Experience

Professional Experience
Western Sydney University, Sydney | July 2024 — November 2024
e Researched and evaluated technologies to develop cross-platform mobile applications for iOS
and Android.
e Research hosting options for the app website and background services required to ensure
scalability and reliability.
e Effectively collaborated with a team under the supervision and guidance of a supervisor,
participated in client meetings and provided technical recommendations.
e Contributed to project documentation, including the project proposal, cost analysis, use cases
and testing plan.
e Interacted respectfully with team members, supervisor and client to offer ideas, identify
issues, and provide assistance.

Virtual Industry Experience

Practera, Sydney | March 2023 — June 2023
¢ Conducted research to identify potential funding sources for an NGO.
e Prepared a comprehensive report outlining viable funding options.
o Effectively collaborated with a team to achieve the goal
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AWS APAC Solutions Architecture virtual experience program on Forage - May 2025
e Designed and simple and scalable hosting architecture based on Elastic Beanstalk for a client
experiencing significant growth and slow response times.
e Described my proposed architecture in plain language ensuring my client understood how it
works and how costs will be calculated for it.

nbn co Trainee Customer Field Technician Job Simulation
Forage - April 2025
e Completed a job simulation involving customer service and troubleshooting for NBN co's
Field Technician Team.
e Documented the step-by-step process of an installation, including any specific configurations
or adjustments made.
e Provided excellent customer service while resolving technical issues

Education
Bachelor in ICT 2024 Diploma in ICT Networking 2021
Western Sydney University, Sydney TAFE, Sydney

Advanced Diploma in ICT Networking 2021
TAFE, Sydney Certificate IV in ICT 2020
TAFE, Sydney

Certificates
e NDG Linux Unhatched Languages
e AWS Cloud Practitioner e English
e Certificate of Appreciation — e Persian
WorldSkills Australia Network Administration e Dari
Competition e Urdu

e Certificate of Appreciation — Second
position in Regional Cloud Competition



